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DATE:   March 13, 2008 
  
TO:   First American Associates 
  
FROM:   Barry Sando, President, MISG 
  
REGARDING:   First American Fulfillment Solutions Relocates/Merges with Nationwide Documents 

  
 

 
As part of our continuing corporate strategy to deliver the highest quality of service to our customers, 
First American Fulfillment Solutions will be relocating its facilities to the First American Mortgage 
Information Services Group (MISG) corporate campus in Westlake, Texas.  
 
In conjunction with this move, the Fulfillment Solutions company will be merged with First American 
Nationwide Documents to create a new, combined First American loan processing company under the 
leadership of Randy Gilster. 
 
The relocation, scheduled to take place over a 90-day transition period beginning March 30, will have no 
effect on the continuity of service the company provides and, other than a new address and corporate 
identity, customer business will not be impacted or interrupted in any way. 
 
The transition of Fulfillment Solutions and its merger with Nationwide Documents will provide 
significant benefits for our customers and immediate internal advantages for the new company as it is 
able to capitalize on shared resources and maximize back office efficiencies, including our call center, 
corporate procurement and compatibility of shared technologies. This will further strengthen the 
company’s loan processing solutions and peak performance customer support. 
 
Please join me in welcoming First American Fulfillment Solutions to our MISG corporate campus. 
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